Barrier Identification Templates
Example 1

It is the obligation of each member of XYZ Health Centre to help identify the possibility of existing barriers by providing equal opportunity for their patients to access the services provided by XYZ Health Centre.  The senior management of XYZ Health Centre will also consult with members of the disabled community on a periodic basis in order to gather information and establish best practices for providing customer service to a wide variety of disabilities.
Example 2

XYZ Health Centre will consult with its existing clients and other members of the disabled community to identify the existing and potential barriers to full inclusion of persons with disabilities.  It will be a fundamental practice of the management and staff to review and update the accessibility plan of the XYZ Health Centre in order to afford the disabled the same opportunities to access the goods and services of the XYZ Health Centre as anyone else in the community.
All information contained in these templates was been created by Accessibility Professionals of Ontario unless otherwise stated.  To contact Accessibility Professionals of Ontario email at info@accesspros.ca or 647-477-8745


